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NoReplyCrime@met.police.uk <NoReplyCrime@met.police.uk> Mon, Feb 6, 2023 at 10:19 AM
To: 

Thank you for contacting the Metropolitan Police Service to report your crime.

Your crime reference number is 

All crimes reported to the Metropolitan Police Service are investigated based on the information available at
the time the report was made to us. Your report will be assessed for opportunities for further lines of enquiry.
On completion of the initial investigation and crime assessment, we will write to you and explain what
happens next. Should we need to call you, it is likely to appear on your phone as a 'withheld number'.

The Metropolitan Police stands against any form of discrimination and all victims have a right to be treated
with empathy, fairness, dignity and respect. Police actions are governed by the Victims’ Code of Practice
which sets out your right to receive support, information and appropriate contact throughout an investigation
and the criminal justice system. For more information www.gov.uk/government/publications/the-code-of-
practice-for-victims-of-crime

Please ensure you seek medical treatment for any injuries you may have received. It is also important to
keep a record of any injuries by photographing them when they are new and developing (for example, it can
take a few hours/days for bruising to become apparent). You may be contacted by a scenes of crime officer
to assess if there are any forensic traces (fingerprints, foot prints or body fluids) that may have been left
behind by the person responsible. If you are waiting for a scenes of crime officer to attend, please try not to
disturb anything that they may need to examine. If you are unsure, please contact us by calling 101.

When a vehicle has been used in crime we will record this on the Police National Computer; this allows us to
circulate the vehicle to patrolling officers and via the Automatic Number Plate Recognition database that will
search for the vehicle via a network of static roadside cameras, and cameras attached to some police
vehicles.

If you have any more information that you feel could aid our investigation, such as CCTV, forensic
opportunities, or any information that could assist us to identify those responsible, please contact us at
www.met.police.uk/contact-us

Alternatively, you can phone our Crime Management Services department on 020 8284 5100. Please be
aware that lines are open Monday to Friday between 8am and 6pm and due to call volumes, there may be a
call queue.

The following links may be of assistance:

Victim Support is an independent charity, who are free to contact should you need help, support or advice on
coming to terms with your experience:

www.victimsupport.org.uk
London Victim Support: 0808 168 9291 (8am - 9pm, Mon to Fri, 9am - 5pm Sat)
Victim Supportline: 0808 168 9111 (24hrs)
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To assist us in the identification of recovered property we recommend registering serial numbers and any
other identifying references found on your valuables / mobile devices:

For your valuables and mobile devices at www.immobilise.com
For your Bicycle at www.bikeregister.com

Crime Prevention Advice and what happens next:

www.met.police.uk/cp/crime-prevention
www.met.police.uk/advice/advice-and-information/acr/after-you-report-a-crime

Neighbourhood Watch. For information or to join your local Neighbourhood Watch scheme:

www.ourwatch.org.uk

Thank you once again for reporting this crime to us.

Metropolitan Police
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consent to give feedback. What we learn helps us ensure we are providing the best
service. Your identifiable information will only be stored for a maximum of three years.

 

Thank you for your cooperation as we work to solve this case.

 

Yours sincerely,

 

Crime Assessment Team

Crime Management Services

 

 

For further
Information
or Support:

For practical and emotional support after
a crime www.londonvws.org.uk/

What to expect from the Criminal Justice
System and Available Support

www.london.gov.uk/sites/
default/files/victim_

information_leaflet.pdf

To update this crime or for further
information about the investigation www.met.police.uk/contact-us

You can request a copy of your report,
by contacting the Information Rights Unit

Tel: 020 7161 3500

www.met.police.uk/request

To find out about policing in your local
area www.met.police.uk/your-area

For useful crime prevention advice www.met.police.uk/crimeprevention

To help prevent mobile phone crime,
please register your handset www.immobilise.com

To tell us what you think and help us
improve www.londonvoice.org.uk/myvoice
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with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.
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email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude
binding agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements
reached with other personnel. While reasonable precautions have been taken to ensure no viruses are present in
this email, its security and that of any attachments cannot be guaranteed.

NOTICE - This email and any attachments are solely for the intended recipient and may be confidential. If you have
received this email in error, please notify the sender and delete it from your system. Do not use, copy or disclose the
information contained in this email or in any attachment without the permission of the sender. Metropolitan Police
Service (MPS) communication systems are monitored to the extent permitted by law and any email and/or
attachments may be read by monitoring staff. Only specified personnel are authorised to conclude binding
agreements on behalf of the MPS by email and no responsibility is accepted for unauthorised agreements reached
with other personnel. While reasonable precautions have been taken to ensure no viruses are present in this email,
its security and that of any attachments cannot be guaranteed.
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As the arena is not providing other par�es informa�on they are under a legal duty to disclose in the hope that
they will have less chances in any licensing hearing, and the arena will improve their own chances and “make a
gain”.

If I can help in any way please let me know.

Regards
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